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‘ 6%7 e-meal form

mllonthly orders : (No single orders)
Four daily meals : (A) ~ (B) ~ (C) ~ (N)

Payment method :
TAP & GO ~ FPS * VISA/MASTER CARD - ALIPAY HK *
ALIPAY CN ~ WECHAT PAY




6%7 * Notice

/

APP Name:

Chinese: T4 ZEF]by HKT

English: Four Seas Murray by HKT id

Student name: Peter Wong

Class: 1A -
sample

Initial password: 212345

Each new student will be provided an APPS login name
(LOGIN NO) and initial password.

Introduction to the ordering operation (youtube.com) /



https://www.youtube.com/watch?v=DuZNXrb8wac
https://www.youtube.com/watch?v=DuZNXrb8wac

HKT

Merchant
Services

Your login name and initial
password will be provided by
lunch supplier.

When you log in for the first time,
you must change your password.

Log in and initial
password
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Forgotten password

If you have submitted your email address
in the APP, you can click "Forgot
Password" on the login page to reset
your password.

Enter your "Login Name" and "Email

Address" to verify your identity.
A new password will be sent to the email
address you submitted.
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Main Page

Student information:
Student name, LOGIN NO, class and school

Notice board

Message and payment record, shopping cart, order
record
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Ordering and
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| T%? Payment information

KConsidering parents’ schedule, Four Seas Murray CateriD

offers a variety of convenient payment methods, allowing
parents to complete payments 24/7.

B No additional administrative fees will be charged for each
payment method.

VISA  visa/

. MasterCard
4 . . WeChat
Alipay CN ﬁ

. Y

a Tap & Go *‘?3 App-to-App




* 6%7 Student subsidies

ée meals at school (must be ordered through apps) \

1. Payment must be completed first.

2. Once government documents are finalized and notified to
the school, the account will be changed to a payment-free
account.

3. Fees will be refunded at the end of the semester (July).

Comprehensive Social Security Assistance/Other Assistance:
1. Payment must be completed first. Keep the proof of
payment, and then apply for the relevant assistance

\ directly with the relevant departments. /




Cancelling a same-day

meal order

HK I ‘ Merc.hant F“ﬂ“@%““ Cancelling a same-day meal order
Services W

To cancel a same-day meal order, please go to your ‘order record’ and press ‘Cancel this day’s order’ before 9:30 am that day.
Once you confirm the cancellation, the status will be changed to ‘cancellation requested’.

Once FourSeas confirms your cancellation, the status will be changed to ‘cancelled’, and the relevant points will be credited to
your account.

If school is closed due to extreme weather conditions, parents do not need to cancel the meal order via the app.
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Order records and points

Merchant
HKT ‘ Services ”“*“@.’?"‘“ Order records and points
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Sibling account
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Parents can link the meal
ordering accounts of
different siblings
together to the same
account.

To link an account, you
must input the username
and password or the
sibling’s ordering
account.




C% I Eco-friendy utensils

-

Eco-friendly utensils and tray.

Each student who ordered lunch will
receive a set of eco-friendly utensils/tray
(students are required to clean them
themselves).

Qisposable wooden utensils: $2 per set/
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